Windows 10 Microsoft Edge Compatibility Issue

If you are using Microsoft Edge, please follow the below instructions on how to use Internet
Explorer 11 to access ALIRTS.

1. Onthe Windows home screen, click the box field located on the bottom left. Type in
“Internet Explorer”. Then select and click on the Internet Explorer application.
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2. Anew Internet Explorer window will open for you. Type the ALIRTS web address
http://alirts.oshpd.ca.gov
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ALIRTS Check the Browser
Use this page to check and see If ALIRTS will work well with your browser as it is currently configured

In the table below a result for each feature, #ems in GREEN are OK, items in w are warnings (ALIRTS may s 7',Tn" m? 1 h :
of may not work as expected), items in RED indicate that the browser is not configured cormectty to support geliat gl Tu
ALIRTS pages

Your browser is not Internet Explorer, the web application might not display correctly on your screen. Please be advise.
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A few general notes.

1 Parts of ALIRTS use popup windows, i the browser has pop-up blocking on, then some pages in ALIRTS will not behave correctly. As there
is nof easy way for the ALIRTS web server 1o check for this, the user will need 10 confirm this is sel correctly
2 Ukewise, some antl-virus or intemet security. or internet filtening software can cause ALIRTS not to work as desied if Issues are

experianced, lry configuring those programs 1o trust or be off for this sife


http://alirts.oshpd.ca.gov/

3. Next, locate the “Compatibility View Settings”
a. Gotothe gearicon in the top right corner of your screen
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4. Then click “Compatibility View Settings”
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5. Inthe “Add this website:” box, type in “ca.gov” and click “Add”
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Learn more by reading the Internet Explorer privacy statement
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6. Click “Close” at the bottom.
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7. After you click “Close” the page will refresh and allow you to login



